


About 

BOC is consultative and advisory body of the Cabinet of Ministers 
of Ukraine. Its mandate is to contribute to the transparency of the 
state, regional and local authorities, as well as state-owned and 
controlled companies and to help prevent corruption. 
 
The donors (multi-donor account of EBRD) include Denmark, 
Finland, France, Germany, Japan, the Netherlands, Sweden, 
Switzerland, the United Kingdom and the United States. 

Objectives: 
 
 facilitate fighting corruption and other business malpractice. 

 
 contribute to increasing investment attractiveness of Ukraine. 

 
 promote a public service culture characterized by fairness, 

openness and accountability. 

boi.org.ua 



Cooperation with OECD 

Mutual goals: 
 
facilitate fighting corruption and other business malpractice. 

 
contribute to increasing investment attractiveness of Ukraine. 

 
promote a public service culture characterized by fairness, openness and 

accountability. 
 



Milestones 

Memo of 
Understanding 
for the Ukrainian 
Anti-Corruption 
Initiative 

12.05 26.11 

Resolution #691 
establishing BOC 

Business 
Ombudsman 
appointed 

22.12 16.03 

BOC 
located 
itself in 
Podil Plaza 

Two Deputy 
Business 
Ombudsmen 
appointed. 
Core team 
formed 

BOC announced official launch of 
operations 

First trip to 
the regions 
(Chernigiv) 

11.06 

First Quarterly 
Report 
approved by 
the Supervisory 
Board. First 2 
systemic 
reports 
presented 

First Memo 
with 
government 
agency 
signed (State 
Regulatory 
Service) 

2014 

19.05 

2015 

20.05 03.07 28.07 

Second 
Quarterly 
and 2 
systemic 
reports 
presented 

29.10 

2016 

Third and fourth 
Quarterly reports 
presented 
(Government 
agencies 
implemented 67% 
of the BO 
recommendations) 

05.02 24.05 

First 
increase 
of the 
BOC staff  

15.07 22.07 

BOC 
received 
1000th 
complaint 



Regulatory framework 

 Government Regulation on Business Ombudsman Council 
(now) 

       Law on Business Ombudsman Institution (underway) 
 
 Rules of Procedure (approved by the Supervisory Board) 

 
   Internal Rules of Procedure (approved by the Business  

 Ombudsman) 



Functions and Rights 

Functions 
 
 Investigates complaints regarding alleged business malpractice 
 Requests updates from state and municipal authorities regarding implementation of Council’s recommendations 
 Collects, processes and systematizes information related to cases subject for investigation purposes 
 Publishes reports in mass media and corporate website 
 Provides proposals to the Cabinet of Ministers of Ukraine (CMU) concerning amendments in legislative acts 
 Submits quarterly  and annual reports to the Supervisory Board 

 

Rights 
 
 Request and receive without delay information necessary to process complaints from state, municipal authorities 

and state controlled businesses 
 Bring information on cases to relevant authorities, advise on steps to remedy the situation and ask them to bring to 

liability the guilty persons according to the law 
 Receive prompt written notification from state authorities which steps have been taken to resolve the issue raised 
 Submit to the CMU proposals and recommendations on how to address systemic causes of violation of legitimate 

interests of businesses 
 Make public the information regarding instances of corruption acts and the ways the Council addressed them as 

well as on cooperation with the CMU and other state authorities 



Structure 

boi.org.ua 



Eligibility of complaints 

boi.org.ua 



Who Can Complain & Against Whom 

COMPLAINANT: 
 
 Any natural person 
 individual entrepreneur, or  
 legal entity engaged in business activities in Ukraine 

 
COMPLAINEE: 
 
 State authorities 
 Municipal authorities 
 State-owned or state-controlled companies 



Submit a complaint via www.boi.org.ua  



Online complaint form 

https://boi.org.ua/complaint/online  
 
1) Provide your contact details 
2) Indicate the details of complaint 

(i) Complainee name 
(ii) Describe the matter you are 

complaining about 
(iii) Indicate what you want Business 

Ombudsman to do to put things right  
(iv) Indicate if we have tried to solve the 

issue yourself 

https://boi.org.ua/complaint/online


How we process your complaint 

Preliminary 
assessment 

•Response within 10 
days from 
complaint receipt 

Investigation 

•Within 3 months 

Decision 

•Recommendations 
to relevant 
authorities 

Monitoring 

•Continuously 



Dynamics of complaints 
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Statistics as of 01.09.2016 

694; 63% 
379; 34% 

32; 3% 

Cases Dismissed complaints Complaints in Preliminary Assessment

1105 



Geography of complaints 

Kyiv; 465 

Kyiv region; 91 

Kharkiv region; 79 
Dnipropetrovs'k region; 56 

Odesa region; 47 

L'viv region; 35 

Zaporizhzhya region; 35 

Poltava region; 28 

Donets'k region; 26 

Mykolayiv region; 26 

Zhytomyr region; 26 

Cherkasy region; 26 

Kherson region; 21 

Volynska region; 17 

Zakarpats'ka region; 16 

Ivano-Frankivs'k region; 15 

Lugansk region; 14 

Sumy region; 13 

Kyrovograd region; 13 

Ternopil region; 11 
Khmelnytsky region; 10 Chernigiv region; 10 Vinnytsya region; 9 

Chernivtsi region; 9 
Rivne region; 6 

Crimea; 1 



TOP-10 Complainees 
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Key subjects of complaints 
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Cases vs Closed cases (July 2015 – September 2016) 

[ИМЯ КАТЕГОРИИ] 
[ЗНАЧЕНИЕ] 
([ПРОЦЕНТ]) 

[ИМЯ КАТЕГОРИИ] 
[ЗНАЧЕНИЕ] 
([ПРОЦЕНТ]) 

694 



Closed cases by subject 
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Recommendations provided 

TOTAL NUMBER OF PROVIDED RECOMMENTDATIONS - 373 

98; 26% 

275; 74% 

Monitoring Implemented recommendations



Direct financial impact 

~ 146 000 000 EUR 
Other state regulators (insurance reimbursement) 7 503,34 UAH 

Customs valuation 390 289,49 UAH 

Customs other 662 873,68 UAH 

State enforcement service 2 051 382,10 UAH 

Other state companies investment/commercial disputes 2 128 800,90 UAH 

Tax criminal cases 14 371 762,36 UAH 

Other actions of fiscal and tax authorities 46 330 163,58 UAH 

Tax VAT electronic administration 47 733 467,00 UAH 

National regulatory agencies - NCRECS compensation 191 782 284,15 UAH 

Natural monopolies (debt settlement) 244 477 137,03 UAH 

Tax inspections 845 064 287,39 UAH 

Tax VAT refund 767 109 545,47 UAH 

ATO budget compensations 2 094 325 977,00 UAH 

Total amount 4 256 435 473 UAH 



Non-financial impact 
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Complainants’ Feedbacks 

94% of complainants  
are very satisfied/satisfied with 

cooperation with the BOC 



Systemic recommendations (7 reports) 



Quarterly reports 

https://boi.org.ua/publications/reports  

https://boi.org.ua/publications/reports


Working visits 

Krasnoarmiisk 

Mariupol 



Memoranda with government agencies 



Outreach 

25 000+ unique 
website visits  

3300+ mentions in 
the press, 99% 

positive and 
constructive 

7000 readers – 
average outreach 

of each post in 
Facebook 





www.boi.org.ua 
 

www.facebook.com/ 
BusinessOmbudsmanUkraine 



Contacts 

Contact: 
BC «Podil Plaza» 

30A Spaska street, Kyiv 04070, Ukraine 

38 044 237 74 01 

38 044 237 74 25 

info@boi.org.ua 

boi.org.ua 

boi.org.ua 

mailto:info@boi.org.ua
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