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%l About

BOC is consultative and advisory body of the Cabinet of Ministers
of Ukraine. Its mandate is to contribute to the transparency of the
state, regional and local authorities, as well as state-owned and
controlled companies and to help prevent corruption.

The donors (multi-donor account of EBRD) include Denmark,
Finland, France, Germany, Japan, the Netherlands, Sweden,
Switzerland, the United Kingdom and the United States.

Objectives:
v facilitate fighting corruption and other business malpractice.
v’ contribute to increasing investment attractiveness of Ukraine.

v promote a public service culture characterized by fairness,
openness and accountability.

Founded: December 2014

boi.org.ua
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@))OECD cooperation with OECD

BETTER POLICIES FOR BETTER LIVES

Mutual goals:
v facilitate fighting corruption and other business malpractice.
v'contribute to increasing investment attractiveness of Ukraine.

v promote a public service culture characterized by fairness, openness and
accountability.
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Milestones 2015

Business
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Regulatory framework

v" Government Regulation on Business Ombudsman Council

(now) E
Law on Business Ombudsman Institution (underway)
v Rules of Procedure (approved by the Supervisory Board)

v Internal Rules of Procedure (approved by the Business
Ombudsman)
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Functions and Rights

Functions

v’ Investigates complaints regarding alleged business malpractice

v Requests updates from state and municipal authorities regarding implementation of Council’s recommendations
v’ Collects, processes and systematizes information related to cases subject for investigation purposes

v’ Publishes reports in mass media and corporate website

v’ Provides proposals to the Cabinet of Ministers of Ukraine (CMU) concerning amendments in legislative acts

v’ Submits quarterly and annual reports to the Supervisory Board

Rights

v/ Request and receive without delay information necessary to process complaints from state, municipal authorities
and state controlled businesses

v’ Bring information on cases to relevant authorities, advise on steps to remedy the situation and ask them to bring to
liability the guilty persons according to the law

v’ Receive prompt written notification from state authorities which steps have been taken to resolve the issue raised

v’ Submit to the CMU proposals and recommendations on how to address systemic causes of violation of legitimate
interests of businesses

v Make public the information regarding instances of corruption acts and the ways the Council addressed them as
well as on cooperation with the CMU and other state authorities
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Structure

Supervisory Board

Cabinet International Independent
of Ministers financial institutions business associations

Business Ombudsman

Deputy Deputy
business ombudsman business ombudsman

Investigators Communications Administration

boi.org.ua



Eligibility of complaints

Check if your complaint meets the Council’s criteria

Do you file a complaint against private business?

=
I %

Has court, arbitral or similar type of decision
already been made regarding your complaint?

@ @
®

Has one year passed since the last
occurrence of business malpractice?

@ @
i1

Have you exhausted at least one instance
of an administrative appeal process?

Your complaint is eligible for
consideration by Business Ombudsman

A

Business
OMBUDSMAN
Council
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Who Can Complain & Against Whom

COMPLAINANT:

v" Any natural person
v individual entrepreneur, or
v legal entity engaged in business activities in Ukraine

COMPLAINEE:

v’ State authorities
v" Municipal authorities
v State-owned or state-controlled companies
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E Submit a complaint via www.boi.org.ua
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Who we are Reports
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The Ombudsman's objective is to facilitate fighting cormuption, increasing ELE‘R:BEISE:EME fﬁ%ﬂgr”&ﬁ mi:f.';ﬁm
investment attractiveness of Ukraine and to promote a public service culture TO THE CONSTRUCTION INDUSTRY" July 2016

characterized by fairness, openness and accountability.

QUARTERLY REPOIRT OF BUSINESS
OMEUDSMAN COUNCIL (April - June 2016)
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Online complaint form

HOME | ABOUT | MAKE A COMPLAINT  MEDIA & PUBLICAT https://boi.org.ua/complaint/online

Online complaint form

In order to submit a complaint, please fill in the form below and attach documents which 1 )

you deem appropriate to support your case. Our Office will register your complaint.

Provide your contact details
e e e an sy e by hecking 2) Indicate the details of complaint
3 (i) Complainee name

(ii) Describe the matter you are

complaining about
(iii) Indicate what you want Business
— Ombudsman to do to put things right
e (iv) Indicate if we have tried to solve the
issue yourself

In what legal capacity are you filing this complaint form?

Natural person

“Full Name

“Email

Position ‘

Phone
number

Address
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How we process your complaint

Preliminary
assessment

Investigation

Monitoring

eRecommendations
to relevant
authorities

eResponse within 10 eWithin 3 months eContinuously
days from

complaint receipt
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Dynamics of complaints
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Statistics as of 01.09.2016

M Cases M Dismissed complaints 4 Complaints in Preliminary Assessment
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Geography of complaints

Khmelnytsky region; 10 Chernigiv region; 10 Vinnytsya region; 9
Ternopil region; 11

Kyrovograd region; 13 Crimea; 1

Sumy region; 13

Lugansk region; 14
Ivano-Frankivs'k region; 15

Rivne region; 6
Zakarpats'ka region; 16

Volynska region; 17

Kyiv; 465
Kherson region; 21
Cherkasy region; 26
Zhytomyr region; 26
Mykolayiv region; 26
Donets'k region; 26

Poltava region; 28

Zaporizhzhya region; 35

L'viv region; 35

Kyiv region; 91
Odesa region; 47

Dnipropetrovs'k region; 56

Kharkiv region; 79
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TOP-10 Complainees

533

State Fiscal Service

Local councils and municipalities [ 89

Ministry of Justice [ 53

Prosecutor's Office of Ukraine [ 51

Parliament, the Cabinet of Ministers, the President of Ukraine [l 39

Ministry of Internal Affairs [l 36

State Enterprises [l 31

State Security Service [l 26

Ministry of Economic Development and Trade of Ukraine [l 21

Ministry of Regional Development [l 21
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Key subjects of complaints

Other Tax issues

Tax inspections

State Regulators actions

Legislation drafts/amendments

VAT electronic administration

Tax VAT Refund

Local councils/municipalities actions
Customs actions

Tax criminal cases

Prosecutor's Office Actions

Actions of State companies

Ministry of Internal Affairs actions
Actions of Enforcement Service
Actions of Registration Service
Permits and licenses

National regulatory agencies actions
Natural Monopolies actions

State Security Service actions

National Police Actions
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Cases vs Closed cases (July 2015 — September 2016)
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Closed cases by subject

Tax inspections 63

VAT electronic administration

Tax VAT Refund

57
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Other Tax issues
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Recommendations provided

TOTAL NUMBER OF PROVIDED RECOMMENTDATIONS - 373

B Monitoring B Implemented recommendations

98; 26%

275; 74%




Business
OMBUDSMAN

Direct financial impact

~ 146 000 000 E

Other state regulators (insurance reimbursement) 7 503,34 UAH
Customs valuation 390 289,49 UAH
Customs other 662 873,68 UAH
State enforcement service 2 051 382,10 UAH
Other state companies investment/commercial disputes 2 128 800,90 UAH
Tax criminal cases 14 371 762,36 UAH
Other actions of fiscal and tax authorities 46 330 163,58 UAH
Tax VAT electronic administration 47 733 467,00 UAH
National regulatory agencies - NCRECS compensation 191 782 284,15 UAH
Natural monopolies (debt settlement) 244 477 137,03 UAH
Tax inspections 845 064 287,39 UAH
Tax VAT refund 767 109 545,47 UAH
ATO budget compensations 2 094 325 977,00 UAH

Total amount 4 256 435 473 UAH
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Non-financial impact

Claims and penalties against the Complainant revoked [l 28

Tax records reconciled, tax reporting accepted [ NEEEEEEENTT™ 24

Criminal case against the Complainant closed; property/accounts
realesed from under arrest

A" 16
Malpractice ceased by complainee [N 16
Permit/license/conclusion/registration obtained [N 14
Contract with state body signed/executed [N 11

State official fired/penalized [N 7

Legislation amended/enacted; procedure improved [N 6

Criminal case inititated against state official/3rd party [l 2
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Complainants’ Feedbacks

are very satisfied/satisfied with
cooperation with the BOC
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Systemic recommendations (7 reports)

Business

Biiéinass | I OMBUDSMAN
| Z‘I Jori Ly Couml Business Business

Council DMBUPSMAN OMBUDSMAN

Counci ( |
STk R SYSTEMIC REPORT
PROBLEMS WITH CROSS-BORDER SYSTEMIC REPORT REDUCING THE RISK OF CORRUPTION

Getting access TRADING in UKRAINE ABUSE OF POWERS G i s oxi N i
o electrlcwty BY THE LAW ENFORCEMENT

AUTHORITIES IN THEIR
RELATIONS WITH BUSINESS

) > S Business
Business bosoy OMBUDSMAN
OMBUDSMAN [ Council
Council o
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Council
REPORT SYSTEMIC REPORT January 2016

ON SYSTEMIC PROBLEM October 2015 PROBLEMS WITH ADMINISTERING L
BUSINESS TAXES IN UKRAINE SYSTEMIC R

July 2015 Problems for businesses as a result NATURAL MONOPOETES
of the military situation in the East ~CTORED 201 ki
OCTOBER 2015 COMPETITIVE BUSINESS:
of Ukraine and the annexation of Crimea : :
— how to improve relations

July 2015
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Quarterly reports

Business
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QUARTERLY REPORT

I
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Quarterly . .
Report
(Quarter 1,
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.....
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Quarter I, 2016
01 Agiril = 30 june

\/
A
\4
A

Quarter [V, 2015
(01 October - 31 December)

https://boi.org.ua/publications/reports
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Working visits

Krasnoarmiisk

Mariupol
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Memoranda with government agencies
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Outreach

3300+ mentions in 7000 readers —
the press, 99% average outreach

25 000+ unique

website visits

positive and of each post in
constructive Facebook
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Onexcangp XomeHko Hopiii Fairgaii Onena Kyyaii Kniana Pesiok Oner KpukascbKuii
I 3 H ec -o M c M e H a IHcnexTop IHcnexTop IncnexTop IHcnextop IncnexTop
oleksandr.khomenko@boiorgua [Eyurilgaidai@bol.orgua Elolena kutsay@bol.org.ua (=] yuliana.revyuk@boi.org.ua = oleh krykavskyy@boi.org.ua

Bonogumup KyueHko

iHenex:
= tetiana kheruvimova@bol.orgua

iHenexTo|
= kyryl.slastunov@boi.org.ua

iHenexTo|

Incnexrop p
=loleksiy.spivak@bol.org.ua = andriy.bodnarchuk@bol.org.ua

incnextop
=volodymyr.kutsenko@boi.org.ua

Anbripaac LemeTta

BisHec-omByacmeH
= algirdas.semeta@boi.org.ua

L
Kcenia Bennuko

IV IHCNEKTOP
= ksenia velychko@boi.org ua

/
Terana KoncrantiHosa IpuHa CumoHeHKo

ACHETEHT Bi3HEC-OMBYACMEHE
acucTenT 3 KoMyHikaui =iryna:symonenko@boi.org.ua
= tetiana konstantinova@boi.org.ua

b
Anpgpiii Yoproyc
MONGALIKA IHENEKTOP Avpextop 3 i
= andrii.chomous@boi.orgua = olga pikulska@bol.org.ua

Onera Nikynbcbka

K)n.ln ﬂe&e;qesa

el
Anna YepHak Cepriii NMncenxo
AGMIHICTRATHBHIR MEHELXEeR IT cnewanict

=alla.chemiak@boi.org.ua = it@boi.orgua

TeTaHa KopoTka fAlpocnas Mperipuak
3acTynHuk GisHec-omByacmeHa 3actynuuk GisHec-oMByacMeHa
=] tetyana.korotka@boi.org.ua =1 iaroslav.gregirchak®boi.org.ua

Biraniii Kipmau
Bogii

Gepent
=yuliya akselrod@boi.org.ua
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www.facebook.com/
BusinessOmbudsmanUkraine
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@ BC «Podil Plaza»

1 30A Spaska street, Kyiv 04070, Ukraine
T 380442377401
J 380442377425

@ info@boi.org.ua

W boi.org.ua

boi.org.ua
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