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Ilob6poro gHA, LLaHOBHI NnaHoBe!

3anmatocb PR 3 2002 p.

XKypHanicTt, uneH Coro3sy
XypHanicTis 3 2008 p.,
KonymHicT Forbes Woman
YKpailHa

3aKiH4Ynna TeaTtparbHy
CTYyAIl0 TeaTpy iMnpoBi3auin
«HopHun kBagpaT»

CepTudikoBaHum bidHec-
TpeHep 3 2014 p.
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Kakue rnaBHbIE noKasaTeny roToBHOCTH ropucTa

ygCTHOM NPaKTUKN K 11 DOABWXE

Huto B NapTHEPBI

PernyTauus Ha pelHKE

CrnocobHocThb reHepuposar
aoxoa 38,46% 15

Bece 3Ty nokazaTtenm COBOKYIHO
53,85% 21
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2016 Global RepTrak® 100: The World’s

Company 2016 RepTrak®
Pulse

1

W P

Rolex

The Walt Disney Company

Google
BMW Group

Daimler (Mercedes-Benz)

LEGO Group
Microsoft
Canon
Sony
Apple
Intel
Adidas Group

Nike
Rolls-Royce Aerospace
Michelin
Johnson & Johnson
Samsung Electronics
Ferrero
Nintendo
Levi Strauss & Co.
Amazon.com
MNestlé
Philips Electronics
L'Oréal
Robert Bosch
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PenyTaLifi VS KJ1IEHTW

MeToAabl, KOTOPbIMU Nonb3yTcas KnneHTbl Nnpu noucke
nocrtaswMKa npodpeccroHanbHbIX ycnyr *
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) : ' '79%

Pekommenaaumm \
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JInyHOEe BbIACHEHWEe UK OCBeAOMNEHHOCTDL ‘ |

. \
——— (, ) O/,
Mpe3eHTauna Ha KOHPEepPeHUUn NN MEeponNpPUATHUU ‘

* Mike Schultz and Jonh Doerr, How Clients Buy: 2009 Benchmark Reporton Professional Services Marketing & Selling from the Client
Perspective (Framingham. MA: RainToday.com, 2009)
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Ba)X/IMBICTb pEUTUHTIIB ANs
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Cknaposi penyTtaull

EmouiiiHa O6cTaHoOBKa

npueBabnumeicTb B O(biCi

MeHeoXMeHT
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ETanu ynpaBsiHHSA
penyTaulyi€ro

®
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e CTBOpEHHSA HemaTepianbHOI BapTocTi (value creation)
e KomyHikauis (value reporting)
e OuiHKa peakuil BinboBuUx ayautopin (value reaction)

—

e OuiHKa 3MiH BapTocTi (net present value)
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LLlo Take penyTauisa
online |1 Ak BOHa
POpPMYETLCA

ASTErS



Bawi 6peHa He € TUM, IO
B roBopuTe Npo HbOrO.
bpeH - Te, WO NPO HbOIo
roeoputb Google.

LLledp-penakTop >xkypHany “Wired”
Kpic AHaepCoH
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dakTopu online-penyTauii

findex  Google
| mail.ru IR
Yasoo!  msnY
altg/ista ANOPT

OIMGG A% NiomRy

» BnisHaBaHICcTb ¢hipMK B NOLWYKOBUX CUCTEMaX
> Biaryku KopucrtyBadiB npo pipmy
» KOHTeHT i noro BNnMB Ha penyTauiro
» AKTUBHICTb B Mepexi
» 3ragyBaHHSA B iHTepHeT-3MI
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NMpunoMm ynpasniHHSA
penyTaulero online

e

* [Mo3nTUBHI BIAryku

= CTBOpEHHS HOBUX CauUTiB i npodpinen
* [lo3auTnBHe 3ragyBaHHA Ha CTOPOHHIX canTax
* [IpocyBaHHA 6e3KOWTOBHUX (MPOMO) AoAAaTKIB

= AKTMBHAa peakuifi Ha KpUTUKY
* YnpaBniHHSAA HACTPOEM KOPUCTYyBauiB
= KoHBepTauii
= [lipgBULLEHHSA aKTUBHOCTI
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THE INFLUENCE OF SOCIAL MEDIA

PERCENTWHO AGREE WITH STATEMENT

W Opinion Elites (Global)
m Developed Markets
B Emerging Markets

0,
69% | ee% 76%

More so than in the past, | proactively try to learn more
about the companies | hear about or do business with

71%

54%

=

59%
ﬂ

I increasingly hear of what's going on
with companies through social media

In some ways, when | hear about a company through
social media, | trust the information more than the
nformation | see elsewhere

Source: 2014 Global Reputation Study with Opinion Elites
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'padik nobyaoBu Ta ynpasJiiHHSA
penyTaulie

ﬁ PEMYTALIIS
ALl
dIKALIA
TAPIFETOBAHI
KOHTAKTU

AKKAYHT
KOHKPETVIKA |
OETANI
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Ak6u MeHi 6 BiaBenu BCbOro
OAHY roauHy Ha NOPSATYHOK
CBITY, 1 6 BUTpatuse 55
XBUJIMH Ha aHani3 npobnemu
| TNIbKU 5 XBUIMH — Ha 1i
pPILUEHHS.

EVHLITEeNH

111l 11 AR
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YnpasBJ/iHHA penyTali€elo B

KpU30BIinN cUTYyaLlil

* [lpaBno HomMmep OAUH: WBUAKICTL pearyBaHHA

- [lpaBuno Homep ABa: one company - one voice

« [lpaBuno Homep TpU: MaTU CBOIO BepcCito cutyauil

« [paBnno HomMep HOTUPU: 3anNyveHHA nigepis AyMOK
* [lpaBuno HomMep N’ATbL: iIHOAI Kpalle MoBYaTH

1111l
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Biaain MapKeTuHra vs s1 cam

AHani3 i pekomeHgauil 30BHILLHIV BUMNSA4
KonipanTuHr KoMyHikaTUBHI HaBMKK
PenyTtauinHmu imigx CninkyBaHH4

PR i peknama YMIHHA HEeTBOpKepa
[Mpe3eHTauil HacTtpin
ALOMiHICTpyBaHHS CNpUNHATTA OTOYEHHS
[ToOynoBa KoMaHau PekomeHaauii KnieHTiB
IBEHT-MEeHEeIKMEHT NMpodecioHaniam
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SWOT aHani3 penyrauil
CUIbH; Cnaoxi
CTOPOHY CTOPOHM

111l .
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CtrpaTerii KOHKYPeHTHUX nepeBar

BAPTICTb
T i NEPLWONPOXOAEUDR

UOEPEHLIALIS 4“‘
A LAY . -y 69 ®OKYCYBAHHS
i IVBEPCU®IKALIS

Hawukpawa cTpaTerid KOHKYPEHTHOI nepeBaru 4Jis
IopUcTa — KNIEHTOOPIEHTORAHICT!

20



BupollyeMo penyTtauinHy

AHTUKPUXKICTb
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NMutaHHA?

bisHec-ueHTp "lleoHapao”, 14-1 noBepx

Byn. borgaHa XmenbHuubkoro, 19-21
Knie 01030, YkpaiHa

Ten. + 380 44 230 6000
dakc + 380 44 230 6001

E-mail; victoria.yesaulenko@asterslaw.com
Website: www.asterslaw.com

ASters

- Aakyro!




